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Disaster Recovery Relief Provided to Capital Area Michigan Works by Arialink 

 
Lansing, Mich.-Arialink Broadband dispatched a disaster recovery crew in efforts to restore Internet and 

data services to Capital Area Michigan Works (CAMW) headquarters after the roof collapsed on June 25.  

 

Emergency services to get public workstations back online became mission critical for CAMW, an agency 

that provides job placement and training programs for job seekers and employers. No one was in the 

building located on 2110 S. Cedar when the roof collapsed from unknown causes. The agency has 

relocated to the former Walter French Academy building due to the disaster.  

 

Arialink technicians moved quickly to design a wireless LAN to provide Internet access to CAMW 

customers.  After establishing Internet services to the temporary facility, Arialink removed the entire 

contents of CAMW’s data center and relocated the equipment into Arialink’s Network Operations Center. 

Arialink’s engineers integrated the equipment onto Arialink’s network, providing CAMW access to their 

vital applications. 

 

“By using traditional recovery mechanisms, these steps could have taken weeks. With the assistance of 

Arialink’s disaster recovery team, we had connectivity to their customers within 24 hours, and had their 

local and wide area network on its feet in less than 48 hours,” said Ray Signs, Vice President of Arialink. 

 

More than 700 people use CAMW’s services at the Lansing location. As a result of Arialink’s prompt 

disaster recovery work, these unemployed Michigan residents will have the ability to use the Internet to 

find employment. 

 

Arialink Broadband is a leading provider in connectivity for businesses and institutions. For more 

information on Arialink, please visit www.arialink.com. 
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